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 Disability Program Navigator’s Corner   

The hectic pace at the One-Stop Job Market 
(OSJM) provides us with many opportunities to 
connect with the  community and to assist our cus-
tomers.  In this article I will present some of the 
recent activities and continuing projects involving 
the One-Stop Disability Program Navigator:     
 
♦ In cooperation with the Wicomico County 

Board of Education’s Transitioning Program, 
the OSJM mobile unit recently visited several 
county middle schools. The visits provided op-
portunities for 8th grade students with disabili-
ties to take interest inventories, which are used 
to assist  them with course planning and to 
provide them with career information. The stu-
dents and teachers have been very apprecia-
tive of these efforts.   

 
♦ Staff from the local Developmental Disability 

Administration Services office recently toured 
the OSJM and were impressed with the wide 
array of  available services.   Classes from lo-
cal special education services also visited the 
facility to find out about available job openings. 
Organizations   interested in learning about 
assistive technology  for individuals with dis-
abilities may arrange a One-Stop tour by call-
ing me at 410-341-3835, Ext. 237  or by 
emailing me at kholloway@lswa.org.    

 
♦ An assistive technology training session was 

provided by Fred Redmer at the OSJM on May 
12, 2006.  Fred supplied staff with excellent 
information regarding assistive technology for 
individuals who are visually impaired and 
those with learning disabilities. There will be 
another training session scheduled to discuss 
assistive technology in addition to resources 
such as the  Lending Closet and the TechTap 
programs.  

See Navigator’s Corner, Page 2 

By Kaye Holloway, Disability Program Navigator 
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Our Mission 
 

  Navigator’s Corner, From Page 1 

By Jennifer Shahan Pusey, Telamon Special Projects Coordinator 

Telamon’s Emergency Food Pantry   

To provide a strategic 
blend of comprehensive 

services that support 
workforce development for 

the communities of the 
Lower Eastern Shore of 

Maryland. 
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♦ In May, I attended training to learn about an important benefit provided by the Maryland Medical Assis-
tance Program. The program is designed to assist Marylanders with disabilities who are able to work 
but also find it necessary to keep their health benefits. Individuals wishing to request an application or  
to learn more about this program should contact the Employed Individuals with Disabilities Call Center 
at 1-866-373-9651. 

 
♦ Marlon Grande, Supplemental Security Income (SSI) Benefits Specialist, now schedules monthly visits 

at the OSJM to provide information and to answer questions about SSI and Social Security Disability 
Insurance (SSDI) programs. His schedule varies so please contact me if you are aware of someone 
who would benefit from speaking with an SSI/SSDI expert. I will provide you with the latest schedule 
information at that time.  

 
Finally, if anyone is interested in training related to specific disabilities, please let me know and I will at-
tempt to locate the necessary resources and arrange for the training. My telephone number is 410-341-
3835, Ext. 237 and my email address is kholloway@lswa.org. 

Hunger should not be a problem in a region with thousands of acres of 
farmland, but it is. Every month, more than 150 families who visit the 
One Stop Job Market (OSJM) seeking employment services have an 
immediate need for food. It is hard to concentrate on successfully nail-
ing an employment interview or filling out a job application completely 
when you are hungry or when you don’t know where your child’s next 
meal is coming from. To help families in such a situation, Telamon Cor-
poration hosts an Emergency Food Pantry. 

Telamon strives to maintain a food pantry full of nutritious food with 
donations through the state and federal Emergency Food Assistance 
Programs, churches and other local organizations. The program is de-
signed to allow an individual or a family to receive enough food to help 
feed them through two or three days of hardship. It is not a replace-
ment for food stamps or other emergency services.   

 

 

Photo by Jennifer Shahan Pusey 

Freshly stocked shelves line the 
walls of Telamon’s Emergency 
Food Pantry  

See Food Pantry, Page 4 
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Job Corps is a free education and training program that helps young people learn a trade, earn a high school 
diploma or GED, and find and keep a good job. Job Corps provides the all-around skills needed to succeed in 
a career and in life. With a full-time office in the One-Stop Job Market, Job Corps plays an integral part in the 
provision of employment and training services to area youth.  
 
 To be eligible for Job Corps an applicant must: 

 
 
 
 
 
 

To learn more about Job Corps, contact Ms. Onieka Sutton at 410-749-2992 or come to an Orientation Ses-
sion. The Orientation Session is a good chance to ask questions about the program, learn about Job Corps 
trade offerings, and find out about Job Corps center life. You can also fill out an application and schedule an 
eligibility and suitability interview if you have all the required documents. 
 
 Required documents include: 

 
Orientation sessions are offered twice each month at the One-Stop Job Market on the 1st Wednesday at 10am 
and 4th Thursday at 1pm. The June Orientations will take place on June 7 at 10am and June 22 at 1pm. Please 
call Ms. Sutton to register and reserve your seat. 
 
JOB CORPS IS A CHANCE TO TRANSFORM YOUR LIFE AND POSITIVELY INFLUENCE YOUR FUTURE! 

CALL THE JOB CORPS OFFICE TODAY!  

 
 
 
 

 
 

 
 
 
 

By Onieka Sutton, Job Corps Admissions Counselor 

By Greg Eberts, Lower Shore DLLR Labor Exchange Administrator 

Photo by Brian Veditz 

Job Corps Provides Youth Training Opportunities  

Department of Labor, Licensing & Regulation Staff Attend Training 
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• Be between the ages of 16 and 24;     
• Be a United States citizen; 
• Meet income  requirements; 
• Be ready, willing and able to fully participate in the program. 

• Certified birth certificate;  
• Social security card; 
• Drivers license or MD state ID; 
• High school diploma, GED, or  
 transcripts and/or IEP;   

• Proof of family income; 
• Health insurance card; 
• Immunization record; 
• Criminal background check. 

The Department of Labor, Licensing & Regulation 
(DLLR) staff is attending Microsoft Office training at 
Wor-Wic Community College in the spring and fall of 
2006. The training is designed to upgrade computer 
skills with an emphasis on those software features 
which will allow the staff to serve our customers more 
efficiently. 



 

Page 4 

 
 

Telamon’s food supplies are sometimes low, but generally we are able to succeed with our goal. The food 
items vary from month to month so what is available this month may be completely different if a customer 
needs to come back in several months. 

Food deliveries are normally received 4-5 times a year with the whole staff working diligently to get the pantry 
stocked and ready for customers.  Operating the  pantry is time intensive and Telamon is always looking for 
volunteers who are interested in working 1 hour to 20 hours per week in the food pantry. Duties may include 
stocking the shelves, preparing food bags, preparing paperwork, and assisting with enrolling customers. 

All potential customers must comply with USDA regulations, including monthly income limits and demonstrated 
needs. For example, a family of three would have an income limit of $2,011.00 per month. A state or federal 
issued picture identification is required, as is proof of family size. Customers are limited to being served once 
every thirty days unless there are documented and dire extenuating circumstances. 

Telamon’s Emergency Food Pantry is open for walk-in customers on Tuesdays, Wednesdays and Thursdays 
from 9:00 a.m.-12:00 p.m., and 1:00 p.m.- 4:00 p.m. Referrals with documentation from One Stop partner 
agencies may be handled any day during normal business hours. For more information, please contact anyone 
at Telamon Corporation at 410-546-4604. We look forward to helping OSJM customers succeed, with one less 
immediate need. 

  Food Pantry, From Page 2 

 
 

 
 

On June 12-14, 2006 The Maryland Workforce Development Association held its annual Raising the Bar con-
ference. This conference's unique blend of intensive workshops highlighted emerging trends affecting the 
workforce system. The conference addressed the monumental changes the next several years could bring  to 
the workforce development field. The conference was designed to keep workforce professionals abreast of 
these changes, sharpen their skills, and network with colleagues. 

More and more leaders at the highest levels are recognizing the critical role workforce development plays in 
economic development and education and training of our workforce to meet the increasing challenges posed 
by globalization. The conference featured speakers Trenton Hightower, Founder of Field Trip 101 & Strategic 
Solutions for Colleges, Robert L. Pruitt, II, President of RobertPruitt.com, and Frank Lengel, Program Director 
for Lengel Vocational Services. The speakers presented a wealth of information to meet these challenges and 
provided insights to the workforce development professionals to maintain our world-class workforce. 

Job Market employees who attended the conference to stay on top of their profession included Doug Andrews, 
Sharon Cooper, B J. Corbin, Anthony Dickerson, Chris Dominick, Debbie Dotson, Greg Eberts, Bryan Elsey, 
Susan Erskine, Pat Grate, Michelle Hardy, Michelle Smith-Martin, Merry Mears, Stacey Michelsen, Wanda 
Mumford, Melanie Pursel, E.C. Townsend, and Velvet Weeks. 

By Greg Eberts, Lower Shore DLLR Labor Exchange Administrator 

Job Market Staff Attend Raising the Bar Conference  
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The Lower Shore Workforce Alliance is pleased 
to offer the America’s Rising Stars Program to 
youth enrolled in Workforce Investment Act 
training beginning July 1st of this year.  Amer-
ica’s Rising Stars supports the Workforce In-
vestment Act’s focus on leadership develop-
ment opportunities, adult mentoring and peer 
centered activities. 
 
The program curriculum emphasizes develop-
ment of skills that will lead youth toward posi-
tive behavioral  changes and cultivation of per-
sonal leadership, individual character and job 
readiness skills.     
 
Youth must complete this program before en-
tering WIA funded training and will gain  deci-
sion-making and problem-solving skills that can 
be used while in both educational and employ-
ment settings. 
 
For more information about the program, 
please contact Anthony Dickerson at 410-341-
3835, Extension 222.   

 
Want To Receive  
Our Newsletter? 
Our newsletter is now 

available by email in PDF format. 
To request a copy of this issue or to 

join our mailing list to  
automatically receive future  

 issues, please send an email to 
Greg Eberts at 

 geberts@dllr.state.md.us 
 
 

Please address  
correspondence to : 

One-Stop Job Market 
Attn: Newsletter 

917 Mt. Hermon Road Suite 1 
Salisbury, MD 21804 

 
410-341-6515 

www.onestopjobmarket.com 
 

Quarterly Web Stats  
April — June 2006 

www.onestopjobmarket.com 
 

Number of  Visits  10,773 
 

 Number of Hits  151,268 
  

Average Time on Site 
3 minutes 22 seconds 

 
Most Viewed Pages 

Downloads   2,014 
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LSWA Offers Youth America’s  
Rising Stars Program 

By Meredith Mears, LSWA Workforce Planner 

 
 
 
 
 
The  State Employee Risk Management Administration
(SERMA) has been working with the One-Stop Job Mar-
ket  (OSJM) in a joint effort to reduce the potential for 
workplace injuries. SERMA made a few recommenda-
tions to improve the safety of our workplace. These in-
cluded  upgrades to the mechanical room, electrical pan-
els and hand rails. I am pleased to report that SERMA’s 
recommendations were adopted and the work to imple-
ment them is completed. For a complete list of the im-
provements contact Kathy at 410-341-6515, Ext. 161.  
 
Thanks to the hard work of Trudy Adkins, the One-Stop 
Job Market was one of six locations in Salisbury to be 
awarded an Automated External Defibrillator (AED).  The 
One Stop Safety Committee will attend Cardiac Pulmo-
nary Resuscitation (CPR) and AED training on  June 21, 
2006.  
 
As a reminder, there is a safety suggestion box located 
in the kitchen for anyone that may have any concerns or 
recommendations for improving One-Stop safety. Re-
member “Think Safety in the Workplace”. 
 

One-Stop Facility Coordinator’s Report 
By Kathy Strother, One –Stop Facilities Coordinator 

Job Market Newsletter 
Job Market Brochure 
Dislocated Worker Guide 
Mobile Job Market Brochure 

Job Outlook 
Phone Extension List 
Customer Satisfaction Survey 
Disability Navigator Brochure 

Job Seeker Services 
Business Services 

Job Market Agencies 
Job Skills Training 

Administrative Site 
About Us 

Mobile Job Market 
Eastern Shore Career Guide 
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People In The Workplace 

  Bowers Participates in  Memorial Day Service 
 
After several months of planning, the Honoring Our 
Veterans 2nd Annual Observance, “Preserving Re-
membrance” was held on Memorial Day, May 29, 
2006 at the South Gate of Ocean Pines, MD.  
 
Denny Bowers, One-Stop Local Veteran’s Employ-
ment Representative,  helped plan the event as Vice-
President of the Worcester County Veterans Memo-
rial Committee and was honored to raise the Ameri-
can flag for the second year.  
 
More than 2,000 people attended the ceremony, 
which included tributes to veterans by several musi-
cal ensembles, community groups and veteran’s ser-
vice organizations.  
 
Pavers were dedicated by their parents to S/Sgt. Jer-
emy W. Doyle and PFC Samuel Bowen, two Worces-
ter County soldiers who were killed in Iraq this year.  

Welcome Onieka Sutton  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
On May 8, 2006, Onieka Sutton arrived at the One-
Stop Job Market to serve as the new Job Corps Admis-
sions Counselor.  Onieka recently received a B.A. de-
gree in Sociology from Dartmouth College in New 
Hampshire, and  enjoys working with families and 
youth to achieve empowerment and sustainability.  
She enjoys having visitors, so stop in and say hello.    

 

Photo by Brian Veditz 

Fran Giddins 

Fran Giddins Retires 
 
Fran retires from MAC Incorporated, the Area Agency on Aging, after 8 years of 
working as the Senior AIDES Project Director for Dorchester, Somerset, 
Wicomico and Worcester counties. The Senior AIDES  program enables low-
income seniors ages 55 and up to train in community assignments toward unsub-
sidized employment. 
 
After graduating Salisbury High School in 1962,  Fran attended Bowie State Col-
lege.  After two years, she obtained employment at  Shore-Up, Inc. as a teacher’s 
assistant.  Shortly thereafter, she moved into a teacher’s position and was em-
ployed there for 12 years. 
 

Fran relocated to Los Angeles, California in the late 1970’s.  After moving to Los Angeles,  she attended and 
completed paralegal  studies at the University of West Los Angeles.  She gained employment at the Los An-
geles Criminal Court Public Defender’s office and worked as a Litigation Paralegal.   After experiencing the 
volume of work generated within the court system, Fran was encouraged to move on to a more quiet atmos-
phere and was employed in the private law firm of Lewis, D’Amato, Brisbois and Bisgaard. 
 
Realizing how much love she had for legal matters, Fran opened and operated her own paralegal service in 
Rialto, CA in 1990, where she and her daughter, Catrina,  monitored family law, personal injury and civil  
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See Giddens, Page 7 
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litigation matters, researched law, drafted pleadings and discovery documents and coordi-
nated and managed advertising and marketing until their return home to Salisbury in 1995. 
 
In 2004, Fran obtained a Bachelor of Science Degree in Business Management from Poto-
mac College in Chevy Chase, MD.  Fran’s transition from unsubsidized employment to “do 
what you want to do” will include working with youth in whatever capacity she can, family, 
travel, home and gardens, and church ministry. 
 
She is the very proud parent of one daughter, Catrina Annette, and grandparent of two fine 
grandsons, Chase Edward and Skylar Timothy.   

Giddens, From Page 6 

 
Deloise McGriff-Paskins Retires 

By 
Greg Eberts 

 
 
The year was 1969 and the Baltimore Orioles were in the World 
Series, the Baltimore Colts were in the Super Bowl and Deloise 
McGriff-Paskins started her career with the State of Maryland.  
After attending UMES from 1963-1965 and a short stint in the pri-
vate sector from 1965 to1968 including jobs at the Acme Market, 
and Montgomery Ward, Dee began her professional career with 
the Department of Labor, Licensing & Regulation.   
 

Deloise McGriff started her career with the State government on July 23, 1969 with the Mo-
bile Unit on the Corner of Isabella & Lake Streets in Salisbury and worked in this unit until 
1973. In 1973, Dee began work with the Work Incentive Program as an intake worker in 
Cambridge, MD and continued in this job until 1983. From 1983-2006, Dee worked as Em-
ployment Service Specialist for the Maryland Job Service. Dee was a member of the original 
staff to work in the Job Market. 
 
Dee’s originality does not stop with being among the first to provide services at the Job Mar-
ket. She has been described by her customers and co-workers as creative, kind, patient, 
thoughtful, generous, considerate, and compassionate, but most of all, a friend to all. She 
averaged 300 job placements a year which equals about 6900 job seekers entering employ-
ment as a result of working with Dee during her 37 year career.  Dee’s most cherished re-
wards were thank you letters, and in person comments from job seekers and employers alike 
expressing their heartfelt appreciation for her work on their behalf. 
 
Dee informed me of a few of the reasons why she decided to retire. She wants to spend time 
doing all the things she always wanted to do but never had time and she feels retirement is 
the beginning of her next great adventure in life.  
 
So Dee has decided it’s time for her career to evolve to the next level. She will begin taking 
courses at UMES in sociology with a concentration on youth counseling.  Her goal is to found  

 
 

Deloise McGriff-Paskins 
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a community based non-profit organization to provide early intervention services to youth.  
These services will be targeted toward high school youth and provide them with the guidance 
necessary to keep them in school and give them a sense of direction in life. 
 
Besides, Dee tells me after 37 years of government employment she has the system right 
where she wants it. Her retirement and social security checks combined will be more than her 
current active duty pay. Congratulations to our Miss Dee. 

McGriff-Paskins, From Page 7 

Telamon Corporation’s New Staff 

Telamon would like to welcome Adam Ulloa to the One-Stop Job 
Market. Adam joins Telamon from Allen’s Farms and brings a 
warm and welcoming presence to Telamon’s customers. A fam-
ily man who loves spending time with his wife, eight children and 
grandchildren, Adam’s nurturing yet no-nonsense approach to 
case management is proving very successful. As a Case Man-
ager, Adam is responsible for outreach into the Migrant and 
Seasonal Farmworker population, eligibility determination, pro-
viding emergency assistance as needed (as funds are available) 

 to customers, helping customers determine their employment 
goals and assisting them in meeting these goals. In addition, Adam works diligently to foster 
employer relationships that will lead to gainful employment for Telamon’s customers, espe-
cially those who suffer from multiple employment barriers such as language, lack of sufficient 
work history, low educational status, and lack of reliable transportation. To reach Adam for 
more information, please contact him via phone at 410- 546-4604, Ext. 120 or via e-mail at  
aulloa@telamon.org. 
 

Telamon Corporation and the AFOP AmeriCorps SAFE program 
would like to welcome Tom Limmer to the One-Stop Job Market 
as the Summer AmeriCorps SAFE member. Tom, a senior at 
Salisbury University majoring in Spanish and Political Science, 
plans to enter the Peace Corps after graduation. Having trav-
eled to Ecuador twice for substantial amounts of time, Tom is 
completely bilingual in English and Spanish. As an AmeriCorps 
member, Tom’s official title is Pesticide Safety Trainer. He is 
responsible for training farm workers in Maryland and Delaware 

 on how to protect themselves from pesticides in accordance 
with the EPA’s Worker Protection Standard Law of 1995. It is anticipated that along with 
AmeriCorps member Sonia Garcia, Tom will train over 500 farm workers this summer on 
Pesticide Safety. When not engaged in Pesticide Safety Training, Tom also works with the 
English in the Workplace Program (EWP), assisting Telamon staff with eligibility determina-
tion and outreach and working in the food pantry. Tom brings a valuable outlook to the Tela-
mon staff and we look forward to a busy yet rewarding summer. Please help us make him 
feel welcome here at the One-Stop. If you would like to reach Tom for more information, 
please contact him via phone at 410-546-4604, Ext. 118 or via e-mail at tlim-
mer@telamon.org. 

 
.  

Photos by  
Jennifer Shahan Pusey 

Adam Ulloa  

Tom Limmer  

By Jennifer Shahan Pusey, Telamon Special Projects Coordinator 
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The following people recently joined the Division of 
Rehabilitation Services (DORS) office in the  

One-Stop Job Market: 

 
• Chris Conklin  

 Telephone: 410-548-7041, ext. 139;  
Email: cconklin@dors.state.md.us 

 
• Marie Owens–Cadejuste  

      Telephone: 410-546-0743, ext. 137;  
Email: mowens@dors.state.md.us 

 
• Robin Padilla 

      Telephone: 410-548-7028, ext. 135;  
Email: rpadilla@dors.state.md.us 

 
• Cedric Rashaw  

      Telephone: 410-548-9256,  ext. 141;  
Email: crashaw@dors.state.md.us  

 
• Rose Robinson 

      Telephone: 410-548-7025, ext. 144;  
Email: rrobinson@dors.state.md.us 

 
 

Please stop by the DORS office on the main hallway and make 
them feel welcome.  

Pictured left to right: Rose Robinson, Chris Conklin,  
Cedric Rashaw, Marie Owens-Cadejuste;  

Not pictured: Robin Padilla  
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One-Stop Job Market 
July 1, 2005 - June 30, 2006

Customers Served at a Glance Program Year Chart
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An activity report with a full 
listing of  agency services is 
available on pages 13-14. 

One-Stop Job Market 
April 1, 2006 - June 30, 2006

Customers Served at a Glance Quarterly Chart
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AGENCY April 1,  2005 – June 30,  2005 April 1, 2006 – June 30,  2006 

MD Workforce Exchange   
Early Intervention 158 160 
Job Openings Received 1,953 2,372 
Workforce Exchange Walk-ins 2,790 2,727 
Department of Social Services   
Job Search Class 61 88 
Purchase of Care 187 64 
Orientation 476 119 
Transit Tickets Issued 2,187 550 
Transit Photos Issued * 17 
Transit Photos Extended * 13 
Curb to Curb * 3 
Customer Walk-ins 979 834 
Transit Expiration * * 
Transit Cancellation * 0 
Taxi * 0 
Div. of  Rehabilitation Services   
Customers Served 1,255 263 
Telamon Corporation   

Employment/Training 120 107 
Emergency Assistance 15 10 
Housing Counseling 22 11 
Translation 14 10 
Food Pantry 267 209 
Other Services 14 42 
Tri-County Workforce 
Development 

  

Referred to Life Skills 63 70 
Enrolled Into Life Skills 45 28 
Completed Life Skills 23 18 
Assessment 23 17 
Work Experience/Community Services 14 13 
Job Developer 8 3 
Other Referral Services * 1 
Unemployment Insurance Appeals    

Appeals Hearings  146 118 

 

One-Stop Job Market Activity Report 
Program Years 2004 and 2005 Fourth Quarter Over Quarter Table 

* Denotes activity not tracked this period 
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Agency April 1, 2005 – June 30, 2005 April 1, 2006 – June 30, 2006 

Career Resources Lab Activity   

Total Number of Clients * 1,046 
WIA Training Information * 241 
CASAS * 131 
CS Interest * 102 
CS Aptitude * 102 
Career Clips * 98 
O*Net Interest/Values * 1 
Resume Assistance * 159 
Employon * 0 
TCWDI * 228 
Career Counseling * 106 
Job Search * 100 
Career Guide * 1 
Other * 43 
Total Services * 1,331 
One-Stop Mobile Unit   
Total Number of Clients * 294 
MD Workforce Exchange * 238 
MD Workforce Exchange Resume * 182 
O*Net Interest Profiler * 83 
Career Clips * 41 
Online Applications * 10 
WinWay * 3 
GED Pathways * 0 

Other * 47 

Senior Employment & Training   

Total Participants Served * 55 
Job Search Inquiries * 165 
Providing Service to General Community * 32 
Providing Service to the Elderly 
Community 

* 23 

Unsubsidized Placements * 3 
New Participants During Quarter * 2 
Exits During Quarter * 5 
Job Corps   

Youth Interviewed * 9 
Applications Completed * 4 
Pending Approval * 5 
Enrolled in A Job Corps Center * 4 
MD Business Works   

Projects Initiated this Quarter * 24 
Funds Awarded * $9,709.62 
Participants Trained * 73 
Industries Served * Manufacturing, Healthcare, Small 

Business 
Princess Anne One Stop Walk-ins * 852 

 
 
 * Denotes activity not tracked this period 

One-Stop Job Market Activity Report 
Program Years 2004 and 2005 Fourth Quarter Over Quarter Table 
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AGENCY July 1,  2004 – June 30,  2005 July 1, 2005 – June 30,  2006 

MD Workforce Exchange   
Early Intervention 729  612 
Job Openings Received 5,859 7,466 
Workforce Exchange Walk-ins 13,195 12,246 
Department of Social Services   
Job Search Class 594 342 
Purchase of Care 554 327 
Orientation 954 613 
Transit Tickets Issued 2,802 2,838 
Transit Photos Issued * 115 
Transit Photos Extended * 130 
Curb to Curb * 30 
Customer Walk-ins 5,224 3,505 
Transit Expiration * 4 
Transit Cancellation * 1 
Taxi * 2 
Div. of  Rehabilitation Services   
Customers Served 2,014 1,226 
Telamon Corporation   

Employment/Training 542 591 
Emergency Assistance 77 152 
Housing Counseling 62 181 
Translation 38 51 
Food Pantry 1,311 1,252 
Other Services 25 247 
Tri-County Workforce 
Development 

  

Referred to Life Skills 364 342 
Enrolled Into Life Skills 176 141 
Completed Life Skills 131 84 
Assessment 128 83 
Work Experience/Community Services 78 50 
Job Developer 46 24 
Other Referral Services * 10 
Unemployment Insurance Appeals    

Appeals Hearings  627 655 

 

One-Stop Job Market Activity Report 
Program Years 2004 and 2005 Year Over Year Table 

* Denotes activity not tracked this period 
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Agency July 1, 2004 – June 30, 2005 July 1, 2005 – June 30, 2006 

Career Resources Lab Activity   

Total Number of Clients * 3,822 
WIA Training Information * 547 
CASAS * 537 
CS Interest * 517 
CS Aptitude * 519 
Career Clips * 507 
O*Net Interest/Values * 18 
Resume Assistance * 558 
Employon * 10 
TCWDI * 683 
Career Counseling * 291 
Job Search * 200 
Career Guide * 16 
Other * 62 
Total Services * 5,089 
One-Stop Mobile Unit   
Total Number of Clients * 950 
MD Workforce Exchange * 672 
MD Workforce Exchange Resume * 546 
O*Net Interest Profiler * 210 
Career Clips * 184 
Online Applications * 51 
WinWay * 40 
GED Pathways * 2 

Other * 83 

Senior Employment & Training   

Total Participants Served * 168 
Job Search Inquiries * 458 
Providing Service to General Community * 92 
Providing Service to the Elderly 
Community 

* 69 

Unsubsidized Placements * 13 
New Participants During Year * 14 
Exits During Year * 14 
Job Corps   

Youth Interviewed * 69 
Applications Completed * 41 
Pending Approval * 14 
Enrolled in A Job Corps Center * 27 
MD Business Works   

Projects Initiated this Year * 56 
Funds Awarded * $30,944.43 
Participants Trained * 450 
Industries Served * Manufacturing, Healthcare, Small 

Business 
Princess Anne One Stop Walk-ins * 3,367 

 
 
 
* Denotes activity not tracked this period 
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