
Customer Satisfaction Survey 

Which Service(s) Did You Use Today? 
 
 O Job Search     O Career Information 
  Maryland Workforce Exchange     Career Clips 
  EmployOn       Career Scope  
         O*Net Interest Profiler 
         Employability & Work Maturity Skills 2 
 
 O Resume Assistance    O Training   
  Maryland Workforce Exchange    GED Pathways 
  WinWay Resume Writer     WIA Career Scholarship   
         Other 

It is our goal to provide quality information, services and resources to you in the best way possible.  Please  
provide us with any comments about your experience today in the space provided below: 

Suggestions for Improvement / Comments: 

Please click the box that corresponds with your answer Strongly 
Agree 

Agree Somewhat 
Agree 

Don’t 
Agree 

I received the services I needed      

Staff was friendly and helpful     

Staff was knowledgeable about the services available     

I had an overall good experience      

I would recommend the services I received to others     

Thank you for using the services provided at the One-Stop Job Market.  
We hope we were able to offer you the assistance you needed.   

Please help us do our jobs better by completing this survey with your personal opinions.  

Did you visit the One-Stop Job Market or the Mobile One-Stop Job Market Today? 
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